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This resource is protected by copyright. Apart from any use as permitted under the Copyright Act 1968, and those
explicitly granted below, all other rights are reserved.

With the exception of the Commonwealth Coat of Arms and except where otherwise noted, all material presented
in this training package is provided under a Creative Commons Attribution-No Derivative Works 3.0 Australia
licence http://creativecommons.org/licenses/by-nd/3.0/au/legalcode. The terms under which the Coat of Arms can
be used are detailed on the It's an Honour website http://www.itsanhonour.gov.au/coat-arms/.

For the avoidance of doubt, this means this licence only applies to material as set out in this training package.

You must include the following link: http://creativecommons.org/licenses/by-nd/3.0/au/legalcode when re-using or
distributing this work so that it is clear to others that the Creative Commons licence applies to this copyright
material.

The details of the relevant licence conditions are available on the Creative Commons website (accessible using
the links provided) as is the full legal code for the CC BY-ND 3.0 AU licence
http://creativecommons.org/licenses/by-nd/3.0/au/legalcode.

Any reference to, reuse or distribution of all or part of this training package must be attributed in the following way:
Australian Attorney-General’s Department, AVERT Family Violence: Collaborative Responses in the Family
Law System.

Contact us

Inquiries regarding the licence and any use of this resource are welcome at:
Assistant Secretary

Family Law Branch

Attorney-General’s Department

3-5 National Circuit

Barton ACT 2600

Disclaimer

The information presented and opinions expressed herein are those of the authors and do not necessarily
represent the views of the Australian Government.
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Fact Sheet: Cultural Competence Checklist

For each individual, embracing diversity means demonstrating the following
competencies and behaviours:

Self Awareness:

O

O

Perform self-reflection on one’s own values/ beliefs, incorporating feedback from
peers

Express an awareness of one’s own views as different amongst many people
Identify cultural differences amongst clients and colleagues in a range of contexts

Acknowledge one’s own feelings and behaviours towards working with clients,
families and colleagues who have different cultural backgrounds, belief systems
and work practices

Explore one’s strategies for resolving conflicts that arise between self and
colleagues and/ or clients from diverse groups

Identify and seek guidance, support, knowledge and skills from role models who
demonstrate cultural proficiency

Recognise and address inequitable, discriminatory, and/ or racist behaviours or
institutional practices when they occur

Acknowledge the presence or absence of individuals from diverse cultural
backgrounds at all levels in the workplace, reflecting the cultural makeup of the
clients or community being served

Reflect and act on ways to be inclusive in all aspects of one’s practice.

Communication:

O

O

i

| Australian

| INSTITUTE

| of SOCIAL

| RELATIONS ..

\

Be aware of different communication styles and the influence of culture on
communication

Be aware of one’s preferred communication style, it’s strengths and limitations, and
how it affects colleagues and clients

Use a range of communication styles to effectively communicate with clients and
colleagues

Seek and patrticipate in learning opportunities that include a focus on
communication and diversity.
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New learning:

O Acquire knowledge of the range of cultural norms, beliefs and values relevant to
clients and colleagues as a starting point to foster understanding and further inquiry

O Be aware of the disparities of access and outcomes that exist for diverse
populations and understand the factors and processes that contribute to them (e.g.
health outcomes, access to care, economic wellbeing, job opportunities)

O Recognise how culture and diversity influence behaviours and interactions

O Develop and apply cultural competence knowledge and skills in areas of
communication, conflict resolution and change management.
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